


Color Applications Table

Laminate Wood Grains and Patterns Laminate Solid Colors Metal Paint Colors
Io o< 10 xm?®? &, cogzz?
rEEEcwooZZESSRS ox33206%0 53338033V B e
uwmowocOooZmoon = SonnzZ0= [ W a Wy a Wy a o I a Y a Y Y o I o MY Y MY a
Concept4OOE Tops © © © o 0 0 0 @0 0o 0 0 o o o o e © o o o o o
Vertical plans
Concept7o Tops ®© © © 0 o o o o o o o o
Vertical plans
Concept2001 Tops ®© © © © o © o o © © © o o o o e © o o o o o
Vertical plans
PanGram Panels
Concept?, Tops ®© © © o © o o © o o o o o o o e © o o o o o
Vertical plans
Laminate Storage Drawer fronts e e e e o o o o o o o o o o o e o o 0o 0 o o
Case e © ¢ o ¢ © © © 0 0 0 0 0o o o e © o o o o o
Steel Storage ®© © © o 0o 0o 0 0 0 o o o o

Two-tone application
e Unless otherwise indicated, the first finish specified at the end of the product code will be applied to the top/the surface
of the unit. The second finish specified will be applied to the vertical plans.
Except for Concept 70 and Steel Storage, all furniture items are available in all finishes.
Dark complementary colors are especially recommended for vertical plans (sides, leg panels, doors, drawer fronts, etc.).

Fabric Colors

Facet Collection — Grade 2

52F 54F

59F

55F 56F

The above fabrics may be used on seating, tackboards and PanGram fabric panels.

All United Chair® standard fabrics (except vinyls and leathers) are available to coordinate
on Lacasse tackboards and PanGram fabric panels.

A “C.0.M” program is available upon request (see page 123).
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Groupe Lacasse

Groupe Lacasse is committed to pursuing sustainable
development practices. We are constantly looking for
innovative ways to make our products and manufacturing
processes more environmentally, socially, and economically
sustainable, while maintaining our ability to satisfy consumer
demands for superior product quality and value.

The following are a few examples of ways in which our
products support sustainable development initiatives:

e We design our furniture primarily of particleboard
manufactured from 100% recycled post-industrial
material.

e |t is easy to reuse components of our products when
an office area is reorganized or moved:

- Modular format of furniture makes it easy to rearrange
workspaces

- Metal-on-metal assemblies make it easy to assemble
furniture then disassemble when its useful life is over.

We have developed a new type of under-shelf lighting
that makes it possible to reduce energy consumption
by 40% (when compared to our previous task light).

Designs that use translucent materials, which diffuse
natural light and provide users with a view, help
reduce energy consumption and improve the aesthetic
quality of a workspace.

When possible, we choose local suppliers.

To reduce landfill waste in the manufacturing of our
products, we:

- Reuse cuttings in smaller products and packaging
- Use sawdust for power cogeneration

- Sort and recycle PVC plastic, steel, and aluminum.

All of these examples contribute to qualifications for environmental
certifications such as LEED".



1. Order placement

Groupe Lacasse requires that all orders be in writing
and accompanied by a layout/drawing. This is to insure
that orders are complete; to avoid errors; and to avoid
duplication. Please order products and upholstery
materials by number in order to avoid any possible
error. Telephone orders will not be processed for
production without proper written confirmation.
Groupe Lacasse cannot be held responsible for errors,
omissions and order duplication due to non-compliance
with this procedure.

2. Order changes

Any change to an original purchase order must be
received in writing no later than 48 hours after receipt
of the original order. Any change to the original order
after 48 hours, if approved, will result in production
rescheduling. The cost variances will have to be
approved by the customer before production
rescheduling.

3. Order cancellations

Cancellations must be requested in writing no later
than 48 hours after receipt of the original order and are
subject to approval by Groupe Lacasse. Cancellations
cannot be accepted otherwise. No cancellation allowed
on Quickship orders.

4. Order acknowledgment

Orders will be acknowledged by Groupe Lacasse.
Please refer to the acknowledgment copy to make
sure it agrees with your original purchase order. When
corresponding, please refer to the acknowledgment
number.

5. C.0.M. Orders
a) Following the entry of your order in our system,
a C.0.M. order information sheet and textile
declaration form will be sent to the customer to be
completed and returned via fax to Groupe Lacasse.
You will find all pertinent information (including
the address where your fabric should be sent) on
this information sheet.
b) All fabric samples must be sent prepaid to
Groupe Lacasse, Order Department. All related
costs, which include transport, duties and customs
brokerage, are the responsibilities of the customer.
Any fees charged to Groupe Lacasse will be invoiced
back to the customer.
c) The customer is responsible for ordering
the correct quantity of materials, mentioned by
Groupe Lacasse.
d) All subsequent C.0.M. materials shipments are
to be sent prepaid to the Groupe Lacasse plant.
Groupe Lacasse is not responsible or held liable
for customer’s own material items.
e) There is a 4-week production period following
the reception date and identification of your fabric.
f) Acceptance of customer’s own material by
Groupe Lacasse does not indicate a guarantee for
fabric durability, nor is Groupe Lacasse to be held
responsible for any undesirable result with C.0.M.
fabrics.
g) Please take note that although the fabric that you
purchase is in the United States, the fabric could be
manufactured in a foreign country and the duties can
be costly. It is important before purchasing fabric to
ask for a certificate of origin from your supplier to
make sure that it is part of the free trade agreement.

6. Limited lifetime warranty
Groupe Lacasse warrants its products to be free from
defects in material and workmanship for as long as the
original purchaser owns it; proof of delivery being the
only official document accepted by Groupe Lacasse for
any claim. This warranty is subject to the limitations,
exclusions and other provisions below:

e Twenty-five years: Thermofused laminate.

e Twenty years: Drawer slides.

e Ten years: Locks.

e Five years: Swing lift mechanisms and adjustable

surface mechanisms.

e Five years: High-pressure laminate, casters,
fabrics, metal frame doors, electrical components,
PVC extrusions and accessories.
e Exclusions: Light bulbs and ballasts are not

covered by this warranty.
This warranty is made by Groupe Lacasse only
to purchasers acquiring the product directly from
Groupe Lacasse, its authorized dealers, or others
who are specifically authorized by Groupe Lacasse to
sell such products. The purchaser’s remedy is limited
to repair or replacement, at Groupe Lacasse’s option,
of products which when used normally, prove to be
defective within the period stated. This warranty does
not apply to any product which must be replaced
because of normal wear and tear, negligence, abuse
or accident or which has been modified by someone
other than Groupe Lacasse or its authorized dealers.
The remedy stated herein are expressly agreed to be
exclusive as a condition of sale. Groupe Lacasse’s
liability with respect to its products or installation
services should not exceed that expressly set forth
above. Under no circumstances shall Groupe Lacasse
be liable for accidental or consequential damages.
The following Groupe Lacasse warranty applies to
products manufactured after January 1, 2007.

7. Prices

All prices listed are suggested retail prices, F.O.B. our
factory, St-Pie, Quebec, Canada. Orders are accepted
subject to prices and taxes prevailing at the time of
shipment. Prices and taxes are subject to change
without notice. If shipping date requested is more than
90 days from date of order, Groupe Lacasse shall have
the right to use the published list prices effective at
the time of shipment.

8. Terms (upon acceptance from our credit department)
Net 30 days from date of invoice. Any product sold
shall remain the property of Groupe Lacasse and shall
remain the Seller’s property until paid for. The buyer
agrees to perform all acts which may be necessary to
protect and assure retention of title to such products
by Groupe Lacasse until such time as goods have been
paid for in full.

9. Quotations
Quotations are valid for a period of ninety (90) days.

10. Changes

All illustrations, specifications and prices in this book
are based on the latest product information available

at the time of publication. The right is reserved to make
changes, at any time and without prior notice, to prices,
colors, materials, specifications and models offered.
Prices shown in price book have priority over electronic
catalog contents.

11. Fabrics

Description of all fabrics is shown on the back of the
actual swatch card. The fabric mills advise that, from
time to time, colors may vary with different dye lots.
Consequently, Groupe Lacasse cannot accept
responsibility for these differences.

12. Packing and shipping
Packaging consists of polyethylene and protectors or
separate cartons, depending on method of shipment.
These costs are included in our price.
Certain items are shipped in two pieces.
e D and P-shaped tables are shipped unassembled
(legs and surfaces packaged separately)
e Legs in Concept 70, 400E and 2001 are packaged
separately.

13. Delivery

The scheduled shipping date is specified on our
acknowledgment. Groupe Lacasse is not liable for delay
or failure to deliver goods due to causes beyond our
control.

14. Shipping weights and volumes

Shipping weights and volumes shown are approximate
and may vary due to the constantly improving methods
of packaging.

15. Routing

All quotations and sales are F.O.B. St-Pie, Quebec,
Canada, unless otherwise stipulated by Groupe Lacasse.
Unless otherwise specified by the buyer and agreed

to by Groupe Lacasse, the latter reserves the right to
select the route and method of shipment.

16. Transportation policy

“Zone 0" shipments are F.0.B. our plant at St-Pie,
Quebec. “Zone 1", “Zone 2", “Zone 3", “Zone 4"

and “Zone 5" pricing includes freight cost to your
geographical location. On orders less than $ 2,000 net,
we add a $ 50 drop charge in “Zone 1”.

For “Zone 2”, “Zone 3”, “Zone 4" and “Zone 5", the
drop charge is $ 100.

Zone 3 Zone 4

Zone 2 Zone 5

Zone 1

17. Freight claims
The merchandise is carefully packed and thoroughly
inspected before leaving the warehouse. Responsibility
for its safe delivery is assumed by the carrier upon
acceptance of the shipment. Claims for loss or damage
sustained in transit must therefore, be made upon the
carrier as follows:
1) Concealed loss or damage
Concealed loss or damage means loss or damage that
does not become apparent until the merchandise has
been unpacked. The contents may be damaged in
transit due to rough handling even though the carton
may not show external damage. When damage is
discovered upon unpacking, make a written request
for inspection by the carriers’ agent within 7 days of
the delivery date, then file a claim with the carrier
since such damage is the carrier’s responsibility. If
you follow these instructions carefully and completely,
we guarantee full support of your claims to protect
you against loss from concealed damage.
2) Visible damage or shortage
Any external evidence of damage or shortage must
be noted on the freight bill or express receipts and
signed by the carrier’s agent. Failure to adequately
describe such external evidence of damage or
shortage may result in the carrier refusing to honor
a damage claim. The form required to file such claim
will be supplied by the carrier.

18. Returns

Absolutely no returns will be accepted on any
non-standard products. No return of standard products
will be accepted without prior authorization by
Groupe Lacasse. Any shipment returned without prior
approval will be refused. Returns must be shipped
prepaid. A charge of 25% will be applied to all
standard returned merchandise, if approved.

19. Storage

In the event the purchaser request postponement of
shipment beyond the scheduled shipping date after
the goods have become work in process, or at a time
Groupe Lacasse is then about to make shipment,
Groupe Lacasse may store the goods at the purchaser’s
risk and expense. Such transfer to storage shall be
deemed delivery to purchaser for all purposes including
invoicing and payment.

20. Governing law

This contract shall be construed and governed in
accordance with the laws of the province of
Quebec, Canada.
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Concept 70 RS

OFFICE FURNITURE SOLUTIONS

Founded in 1956, Groupe Lacasse has manufacturing facilities
throughout North America. We have the experience, expertise and
capability to deliver incomparable design, exceptional quality,

optimum service and outstanding value in Office Furniture Solutions.
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